16 THEATRE

16th Ave Theatre Privacy Policy

Introduction and Commitment

16th Ave Theatre is committed to protecting your privacy and safeguarding your
personalinformation. This Privacy Policy explains how we collect, use, disclose, and
protect your personal information, and outlines your rights under New Zealand privacy
laws.

Types of Personal Information Collected

We collect identifiable information about you, which may include:

e Identity Information: Name, date of birth, gender, marital status, title.

e Contact Details: Address, email, phone numbers.

e Financial Information: Bank account and payment card details (where
applicable).

e Transaction Details: Records of payments to and from you, services you have
requested or booked.

e Profile and Usage Data: Membership and audition form responses, feedback,
survey responses, website and facility usage information.

e Other Information: Any details provided by you in communications with us orin
connection with the use of our services.

How Information is Collected
We collect personal information through various means, including:

e Membership applications and audition forms submitted via Friendly Manager or
our website.

e Direct communications (in person, email, phone, text, online messaging).



¢ Online interactions with our website, including newsletter subscriptions and
event registrations.

e Participation in theatre events, programmes, or use of our facilities.

e Automatic collection via cookies, analytics, and other tracking technologies
when visiting our website.

e Information provided by authorised third parties, such as ticketing agencies and
service providers.

Purposes for Collecting Information

We collect and use your personal information for purposes directly related to our
operations and services, including:

e Providing and managing theatre membership, events, and productions.

e Processing audition applications and event bookings.

e Communicating news, updates, and promotions (with your consent).

e Respondingto enquiries, feedback, or complaints.

e Fulfilling legal and regulatory requirements.

e Improving our website, services, and user experience through analytics and
feedback.

e General administrative and business operations, including staff training and IT
maintenance.

We will only use your information for purposes you have consented to, or as required by
law.

Use and Disclosure of Information

Your personal information may be shared with:

e Service providers and contractors engaged to deliver theatre-related products
and services.

e Third-party ticketing agencies (such as iTicket, eventfinda) when you purchase
tickets or register for events; their own privacy policies will apply.

e Legal authorities or public sector agencies when required by law, such asin
response to criminal investigations or legal proceedings.

e Data hosting or analytics providers (including those based overseas), with
appropriate safeguards in place.

e Any person or organisation you expressly authorise us to share your information
with.

We do not sell or rent your personal information. We will not contact you for marketing
purposes unless you have specifically opted in.



Consequences of Withholding Information

If you do not provide requested personal information, we may be unable to process your
membership, audition, ticket purchase, or respond to enquiries. In some cases, failure
to provide information may have legal consequences, which will be explained at the
time of collection.

Data Protection and Security

We take reasonable steps to protect your personal information from loss, misuse,
unauthorised access, or disclosure. Access to personal information is restricted to
those who require it for theatre operations. We strive to ensure your information is
accurate, up-to-date, and relevant.

Retention of Information

Personal information is retained only as long as necessary to fulfil the purposes for
which it was collected, or as required by law. For example, some records may be kept
indefinitely in accordance with the Public Records Act 2005 if they form part of
protected records. Retention periods are determined by considering the sensitivity of
the data, legal obligations, and operational needs.

Your Rights

You have the right to access and request correction of your personal information held by
16th Ave Theatre, subject to the procedures in the Privacy Act 2020. To request access
or correction, contact the Privacy Officer (details below). If we do not agree to a
requested correction, we will record your request as a “statement of correction.” We
aim to respond to requests within 20 working days.

Website Usage, Cookies, and Analytics

When you visit our website, we use cookies and similar technologies to improve your
experience and deliver tailored content. These may include:

e Essential Cookies: Required for core website functionality.

e Analytical Cookies: Help us understand user behaviour and improve the site.

e Third-Party Cookies: Used by services such as Facebook and Google Analytics
for advertising and website performance tracking. You may update your
preferences or opt out using browser settings or by following instructions
provided by those services.

Statistical data (such as IP address, search terms, pages visited, device information) is
collected in aggregate and does not personally identify users. We do not attempt to
identify users except where personal information is voluntarily provided.



Contact Information

For any questions about this Privacy Policy, your personal information, or to make a
complaint, please contact:

e Privacy Officer
e Email: president@16avetheatre.co.nz
e Postal Address: PO Box 163, Blenheim 7240

If you are not satisfied with our response to a privacy-related complaint, you may
contact the Office of the Privacy Commissioner.

How to give Consent to 16" Ave Theatre to store your personal
information

e Byticking the consent box on any form you complete (membership form or
audition form)

Policy Updates

This Privacy Policy may be updated from time to time to reflect changes in our practices
or New Zealand privacy laws. Notice of substantial changes will be provided on our
website. We encourage you to review this policy periodically.
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