
                                                  

 

 

 

This Code of Conduct outlines the required standards for all cast and crew in 16th 

Ave Theatre productions. 

Code of Conduct for Cast and Crew 

Behaviour 
All cast and crew members are required to demonstrate honesty, conscientiousness, 
reasonableness, and act in good faith at all times while fulfilling their roles and interacting with 
others. Any conduct that could bring 16th Ave Theatre into disrepute is strictly forbidden. 
Compliance with all theatre policies—including the Well-being and Harassment Policy, 
Working Safely with Children Policy, and Health and Safety Policy—is mandatory. A key 
expectation is to foster an inclusive, supportive, and encouraging environment by treating 
others as you would wish to be treated yourself. 

Should you encounter issues with fellow cast, creative or production team members, or crew, 
these should be addressed promptly and courteously. If a resolution cannot be reached or if 
assistance is required, consult the Production Manager. For concerns specifically related to 
bullying or harassment, approach the Production Liaison Committee Member or the President 
of 16th Ave Theatre, in accordance with the Well-being and Harassment Policy. 

Rehearsals 
Attendance at all required rehearsals is compulsory. Punctuality is essential; ensure you arrive 
prepared and ready to begin at the scheduled time. If unavoidable circumstances cause 
lateness, inform the Production Assistant as soon as possible. During rehearsals, mobile 
phones must be set to silent mode. 

Cast Responsibilities 
All cast and crew are responsible for maintaining a current and financial membership with 16th 
Ave Theatre, as this is a prerequisite for participation. Cast members are expected to attend 
rehearsals fully prepared, which includes learning lines and blocking, mastering choreography, 
listening to direction, and applying corrections as they are given. 

It is important to look after your health and voice; should you feel unwell, notify the Production 
Manager or Assistant promptly to enable preventative measures. Scripts must be returned at 
the end of the season and should be free from any markings. Cast members are responsible for 



their own associated expenses, including travel. Any injuries or accidents that occur during 
rehearsals or during the show season must be reported to the Production Assistant, and an 
incident report must be completed. 

Professionalism 
Alteration of scripts, blocking, lyrics, choreography, props, or costumes is not permitted. As 
representatives of the show, your conduct—both in words and actions—should reflect this 
responsibility. Corrections are the responsibility of the creative team, and any off-stage drama 
should be avoided. Cast and crew must not be under the influence of alcohol or recreational 
drugs during rehearsals or performances. Additionally, no alcohol may be brought onto the 
premises or consumed before or during rehearsals or performances, in accordance with 16th 
Ave Theatre’s liquor licence. 

Health and Safety 
Attendance at the Safety Briefing and theatre tour at the beginning of the rehearsal period is 
mandatory. Participation in trial evacuations or fire drills, as required by the Committee, Health 
and Safety Committee, or Stage Manager, is also expected. Always remain aware of fire exits 
and ensure they are unobstructed by furniture or personal items. 

Familiarise yourself with the Health and Safety Policy, which is available on the website and 
posted in the kitchen. Strictly adhere to safety procedures to protect yourself and others. All 
injuries or accidents must be reported to the Production Assistant, with an incident report 
completed. Any hazards or potential hazards in the work environment should be reported to the 
Stage Manager and Production Committee Liaison. A first aid kit can be found on a shelf in the 
kitchen. 

Respect 
Mutual respect among the team is paramount. Gossip, back-stabbing, and spreading rumours 
are unacceptable. Be polite and appreciative of fellow cast, creative and production teams, and 
crew, contributing to a positive environment. Show respect for other performers and theatre 
groups supported by 16th Ave Theatre. 

During rehearsals, respect your fellow cast members by keeping conversations out of the 
auditorium. Listen and respond to notes from the prompt regarding missed lines or errors. 
Maintain respect for theatre and rehearsal spaces by cleaning up after yourself, washing 
dishes, and disposing of rubbish appropriately. Do not use or borrow property such as props, 
costumes, or technical equipment without permission, and use all equipment only for its 
intended purpose. Always strive to give your best performance as a sign of respect for your 
audience. 

Social Media and Other Media Outlets 
Participation in the production grants 16th Ave Theatre permission to use your image for 
marketing and advertising purposes. Please share content created by the marketing team as 
requested, but check with the marketing team or Production Committee Liaison Member before 
sharing any additional material, as licensing restrictions may apply. 

Do not share photographs of costumes, sets, stage ‘tricks’, or similar content without prior 
approval from the Production Committee Liaison. Filming from the side of the stage is only 



permitted with the Stage Manager’s consent. Always consult the Production Committee Liaison 
before making statements or comments to media outlets. Obtain permission before posting 
images of fellow cast members. All messaging on platforms should remain appropriate, 
courteous, and polite. 

Dressing Room Etiquette and Costumes 
Sign in upon arrival before each performance and use the dressing room entrance to enter the 
theatre. Do not enter the Green Room or auditorium before performances or during intervals. 

Due to limited space, private dressing rooms are not available. For privacy, use the toilets or 
request a privacy screen from the wardrobe team. No photos or videos are to be taken in the 
dressing rooms. Always cover up when leaving the dressing room; wearing a robe is 
recommended. 

Store costumes properly and keep the dressing room tidy to prevent loss or hazards. Use roll-
on, clinical-grade antiperspirant deodorant, as spray deodorants can damage costumes and 
affect others. Arrive ready to change into your costume; a shower is available if needed and 
should be cleaned after use. 

You are responsible for washing your own belongings (socks, tights, underwear) daily. For 
washing or dry-cleaning other costume items, consult the wardrobe or Stage Crew. Comply 
with specific costume requirements, including hats, wigs, and storage instructions. When 
making side-stage costume changes, respect privacy by moving away as necessary and 
consider wearing a flesh-coloured bodysuit for modesty. 

Do not eat while in costume or when wearing a microphone; cover up with a robe if necessary. 
Notify the wardrobe team promptly if you encounter any costume issues. Handle costumes 
carefully when dressing and undressing to avoid damage. Do not alter costume items without 
consulting the wardrobe team. 

Cast and Crew Parties 
16th Ave Theatre organises a final night gathering but does not take responsibility or assume 
liability for any off-site parties held after the official function. All cast and crew are encouraged 
to act responsibly, arrange safe and sober transportation, and refrain from drinking if underage. 
The theatre is not responsible for individual choices, behaviours, or any consequences arising 
from off-site events. 

Pack-out 
Pack-out refers to the dismantling of sets, return of costumes, props, and technical equipment, 
and the cleaning of all spaces in preparation for the next show. Attendance at pack-out is 
compulsory for all cast and crew, with no exceptions. You may be assigned a specific time or be 
required to stay until all tasks are completed, as directed by the Stage Manager. You must be in 
a suitable state to contribute safely and effectively during pack-out. 

Youth Shows 
Youth under 14 years of age are not allowed to leave the building without a parent, guardian, or 
an adult approved by the child’s parents. Dressing rooms and the Green Room will always be 
supervised by an adult. Mobile phones and devices must be put away during performances. 



Youth cast and crew are subject to the same Code of Conduct, bullying and harassment, and 
health and safety policies as adults. The production team and any crew responsible for 
dressing room supervision may be police vetted at the Management Committee’s discretion. 
There is to be no unauthorised entry into dressing rooms or the Green Room—access is limited 
to cast and crew only. Parents should wait outside. 

At the end of the season, youth cast will celebrate with a gathering in the Green Room at 16th 
Ave Theatre immediately after the final show. Off-site parties are not sanctioned by the theatre, 
and attendance is at the discretion of parents. Please refer to the Working with Children Policy 
and the Bullying and Harassment Policy for further guidance. 

Breaches and Serious Misconduct 
Any breach of the Code of Conduct may result in a notification of unacceptable behaviour and a 
warning. The 16th Ave Theatre Management Committee and Production Team have the 
authority to remove individuals from the show for serious breaches or actions that could harm 
the reputation of the theatre or production. Decisions will be made following discussions with 
the individuals involved, the Production Team, and the Committee. All decisions rest solely with 
16th Ave Theatre. 

Contacts 
If you have concerns regarding this Code of Conduct, compliance with 16th Ave Theatre 
policies, or wish to discuss any of the above matters, please contact the Committee: President 
Heather Graham and Vice-President Rob Weatherley. 
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